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Lumen  
Breadth of Services
Helping businesses grow with solutions designed to deliver more  
intuitive networking, cybersecurity and edge cloud experiences

IT leaders continuously face the challenge of finding new ways to drive growth, struggling with 
complex legacy technologies that fail to deliver the speed and ease of use for their users. Lumen is 
disrupting this outdated model by co‑creating solutions that are quick, secure and effortless.

With Lumen, channel partners can help customers unleash their digital potential with powerful 
networking, edge cloud, cybersecurity, and collaboration solutions.

Networking CybersecurityEdge Cloud Voice and Unified
CommunicationsHybrid Networking

•   Dedicated Internet
•   Ethernet
•   MPLS IP VPN
•   Private Line
•   SD-WAN
•   Wavelength

Network-as-a-Service
•   Internet On-Demand
•   Ethernet On-Demand
•   IP VPN On-Demand

Business Bundles
•   Business Internet
•   Business Wi-Fi

Cloud Services
•   Edge Bare Metal
•   Edge Gateway 
•   Edge Private Cloud
•   Cloud Application    
     Manager
•   Cloud Connect
•   Data Centers
•   Network Storage 
•   Application Delivery  
    Solutions
•   Vyvx® video services

Integrated Solutions 
with Cloud Applications
•   Big Data as a Service
•   Smart Solutions
•   Lumen® Solutions 
    for SAP 
•   Resiliency Services
•   Center of Excellence

Managed Services 
& ConsultingNetwork and Application 

Protection
•   Secure Access Service        
     Edge (SASE)
•   DDoS Mitigation Service
•   Application Protection
•   Perimeter Security
•   Managed Zero Trust          
     Network Access (ZTNA)

Threat Intelligence, 
Detection and Response
•   Managed Detection        
     and Response
•   Rapid Threat Intelligence
•   SOCaaS
•   Managed SEIM
•   Vulnerability 
     Assessment

Security Consulting
•   Advisory Services
•   Workshops and 
     Planning
•   Compliance and 
     Framework Assessments 
•   Vulnerability 
     Management
•   Security Assessment

VoIP
•   Voice Complete®
•   Hosted VoIP
•   SIP Trunking

Unified 
Communications
•   Lumen® Solutions  
     for Webex
•   Lumen® Solutions  
     for Microsoft Teams
•   Lumen® Solutions  
     for Zoom

Traditional Voice

Contact Center

Network and 
Communications Practice

Edge and Applications 
Practice

Smart Solutions Practice


